
Levy Service Additions:
Public Engagement Results



July Passenger Survey Results 
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Passengers’ Service Priorities
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Top Service Priority/Unlisted Service Priority
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Passenger Use of Saturday Service
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Passenger Profile
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Passenger Profile
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Online Community Survey 
Results 



Online Community Survey
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Online Survey: What city do you live in?
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Online Survey: Top 3 Service Priorities
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Online Survey: Use of Saturday Service
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Fall 2025

• Onboard Passenger Survey

• Online Community Survey

• RVTD Driver Survey

• Public Open Houses

• RVTD Board of Directors 
Survey

Public Engagement Activities

Summer 2026

• Onboard Passenger Survey

• Online Community Survey

• Public Open Houses

• September Public Hearing



Service Addition Recommendation

SATURDAYS

8:30am-5:00pm

Begins Dec. 12th

Captures approx.  
90% of Saturday 

ridership

WEEKDAY EVENINGS

Extend Mon-Fri 
service to 7:30pm

Begins Dec. 7th

Captures approx. 
24% of ridership  

after 4:00pm 

JACKSONVILLE

Restore Route 30

Begins Dec. 7th

6 trips weekdays

5 trips Sat. 



Next Steps

Hold Public Hearing at the September 23rd Board Meeting

• Notice of the proposed service additions and the public hearing will be 
published on RVTD’s website, in the newspaper, sent through RVTD’s e-
newsletter and to community stakeholders.

• Prior to the hearing, the Board will be presented with additional information 
including specific route schedules, estimated cost and the timeline for 
employee recruitment.

• The public is invited to submit comments in writing to contactform@rvtd.org 
or by calling 541-608-2411. Instructions for attending the meeting in person 
or virtually via Zoom will be posted to our website at www.rvtd.org.

mailto:contactform@rvtd.org
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